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no longer appropriate and in the best
interest of their donors and patrons.
The authors conclude the report with
a list of next steps to encourage for-
ward momentum in the field.

The report also includes a com-
prehensive list of references and four
appendixes. Appendix A uses table for-
mats to compare several forensic soft-
ware packages. Appendix B also uses
tables to compare forensic hardware.
Appendix C lists further resources,
including books, technical references
and reports, organizations, selected
projects, and journals. Appendix D
summarizes the Symposium  on
Computer Forensics and Cultural
Heritage. Additionally, the report con-
tains several independently authored
full-page sidebars exploring key topics
in further detail.

Although T often found the writ-
ing style of the report to be dry, it is
well written, comprehensive, avoids
technical jargon, and should be acces-
sible to librarians who lack significant
technical backgrounds. The report
conveyed a wealth of information
from the digital forensics field that is
appropriate for archivists beginning
to explore the complexities of digi-
tal archives.—Amy S. Jackson (amy
jacks@unm.edu), University of New
Mexico, Albuquerque
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Digital Library Futures: User
Perspectives and Institutional
Strategies. Edited by Ingeborg
Verheul, Anna Maria Tammaro, and
Steve Witt. Berlin; New York: De

Gruyter Saur, 2010. 150p. $135 hard-
cover (ISBN: 978-3-1102-3218-9).

Digital Library Futures: User
Perspectives  and  Institutional
Strategies compiles the proceedings
of a one-day conference held at the
University of Milan in 2009. The con-
ference focuses on how international
institutions are addressing changes in
the information landscape and in user
behavior on the web. This volume pro-
vides introductory knowledge about
digital libraries while touching on cur-
rent initiatives, making the text a use-
ful resource for both beginning and
experienced library practitioners.

In the welcome address, Elio
Franzini sets the tone for the day’s pro-
ceedings by retelling a scene about the
reclusive and book-obsessed philolo-
gist, Peter Kien, from Elias Canetti’s
modernist novel, Auto da Fé.! In the
scene, Kien dreams all his books have
burned and suddenly realizes that the
only safe place for them is in his mind.
Franzini uses Peter’s realization as an
analogy, emphasizing the need for cul-
tural institutions to develop strategic
means to supply information to users
in the digital age. As Franzini points
out, digital media is in some ways
replacing reliance on physical artifacts
like books; therefore the preservation
of culture and knowledge starts to
depend more on how effectively this
content is delivered to users in ways
they want and understand.

Digital Library Futures separates
the proceedings into three sessions.
In the opening session, three papers
about online user assessment are
presented. David Nicholas, head of
the information center at University
College London, describes his find-
ings collected over the past seven years
that show user habits via log analysis
of various scholarly platforms, such
as Elsevier’s ScienceDirect. According
to Nicholas, users of the web typically
“power browse” and jump from site to
site, amassing large amounts of infor-
mation with very little depth, similar
to the way search engines harvest
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data from digital libraries. Daniel
Teruggi then discusses an actual user
assessment done on Europeana digital
library. Teruggi delves into the vari-
ous evaluation measures, from online
surveys and feedback boxes to login
analysis and usability testing, which
the project team uses to determine
whether Europeana (www.europeana.
eu) meets user needs. This assessment
work, Terruggi states, uncovers impor-
tant knowledge about how users per-
ceive the portal; namely, they desire the
ability to generate and interact with its
content, which leads the project team
to rethink the purpose and goals for
Europeana. Elke Griefender, the final
contributor in the session, discusses
problems with online user assessment.
Griefender analyzes data collected by
Denise Troll Covey in her 2002 Digital
Library Federation—sponsored paper,
“Usage and Usability,” and other
recent user studies.> Her investigation
reveals that scholars are ineffectively
using research methods in the virtual
environment and need more training
and experience. Griefender finds that
researchers oftentimes are using quan-
titative methods to answer questions
better addressed by qualitative meth-
ods, or oftentimes they cannot inter-
pret the qualitative results, so they fall
back on old methods that do not work
in a virtual environment.

The second session turns from
research methods and assessment to
current digital libraries on the web
and their usability. In the first of two
papers, Einar Rgttingen, professor
of music performance at the Grieg
Academy, relates his experience using
the Edvard Crieg Collection online.
He tells the story of how online access
to Crieg’s autographed manuscripts of
Ballade op. 24 allowed him to trace
the evolution of the song and make
key decisions about how to play it.
Rgttingen concludes by emphasizing
the value of these online music librar-
ies for composers and scholars and
the need for collaboration to improve
discoverability and content depth on
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these sites. Next, Susan Hazan looks
at the kinds of developments in digital
libraries on the web that are pulling
users away from traditional libraries.
Hazan points out that online libraries
like Project Gutenberg, the World
Digital Library, and the Internet
Archive are adding new content to
the web, and sites like Google Books,
Flickr, and Facebook are changing the
way users interact with that content.
Because of the proliferation of these
libraries, digital repositories, and social
media tools, Hazan suggests that tradi-
tional cultural institutions like libraries
must get involved in these spaces or
risk becoming irrelevant.

The third seesion addresses how
institutions can respond to changes in
the digital environment. The first two
papers focus on national movements
to foster digital library collaboration.
In the opening paper, Zhu Qiang,
executive member of the Library
Society of China, discusses initiatives
established by Chinese national orga-
nizations to foster collaboration on
policy and technical issues that are
stalling progress on digital libraries.
Next, Rossela Caffo describes proj-
ects used to centralize online catalogs,
interlibrary loan practices, and access
to digital content conducted through-
out Italy. The final two papers in the
session concentrate on making digital
libraries better for users. John Van
Oudenaeren compiles a list of condi-
tions in today’s virtual environment,
ranging from user reliance on elec-
tronic media to search engine domi-
nance and increased user demand for
multimedia content, and he demon-
strates how the World Digital Library
is taking steps to meet these condi-
tions. In the final presentation, former
chair of Elsevier Science and current
International Publishers Association
president, Herman P. Spruijt, encour-
ages libraries to collaborate with pub-
lishers. Rather than seeing publishers
as the enemy, Spruijt believes that
publishers can compete with digital
powerhouses like Google if libraries

share knowledge with them about
their users.

This small volume provides a
thorough, overarching view of current
international digital library research
and practice. Although the book
focuses primarily on developments in
Europe, the issues discussed are appli-
cable to any digital library. While not
every paper presented at the confer-
ence will be useful for every reader,
the papers are written concisely, titled
informatively, and contain abstracts,
which make it easy for readers to find
what is most relevant for their needs.
The book provides a useful spring-
board for anyone interested in online
user assessment and digital libraries.
—Brian Norberg (Brian_Norberg@
nesu.edu), North Carolina State
University, Raleigh
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Building a Digital Repository
Program with Limited Resources.
By Abby Clobridge. Oxford, England:
Chandos, 2010. 272p. $80 paperback
(ISBN 978-1-8433-4-596-1).

Abby Clobridge provides a clear
and practical guide for midsize to
large academic institutions wishing to
initiate a digital repository program.
Clobridge presents a thorough dis-
cussion of the importance of digital
repository programs and their poten-
tial benefits for faculty, researchers,
students, and in some cases, the com-
munity at large. Topics are well orga-
nized and appropriate; they include
strategic planning, technical and staff-
ing requirements, metadata, project
proposals, planning, implementation,
content recruitment, marketing, open
access, sustainability, assessment, and
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Web 2.0. A table of contents and index
are included. Bibliographies of appro-
priate resources appear at the end of
each chapter and in aggregated form
at the end of the work. The book com-
prises eleven chapters and two appen-
dixes, and it features case studies that
are beneficial to project planners.

In the book’s foreword, David
Del Testa effectively summarizes how
libraries now face a massive conversion
of information to digital form, and he
attests to how critical it is that librar-
ies adapt. Del Testa sees Clobridge’s
book as evidence that librarians should
become leaders in the implementation
of innovative, updated digital informa-
tion systems that will benefit the entire
scholarly community.

Clobridge, writing from the view-
point of a repository manager at an aca-
demic institution, prefaces her book by
asserting that her purpose is to guide
new librarians and technologists who
are novices in digital repository work
as well as those who already have a
measure of experience. She considers
her text a handbook not exclusively for
librarians but also for other institution-
al leaders, such as administrators and
information technologists, who have
responsibilities for strategic planning,
staff development, and collaborative
projects. The author seeks to docu-
ment best practices and offer sound
advice for institutions of all sizes in
their development of digital repository
programs. Clobridge also intends to
illuminate each phase of working with
digital repositories, from planning, to
launch, to assessment, and beyond.

The book is divided into two parts:
part 1 serves as an introduction and is
geared for those new to digital reposi-
tory projects; part 2 focuses on build-
ing on, maintaining, and sustaining
established programs. This two-part
division gives the book a disjointed and
repetitive feel, and prevents the chap-
ters from flowing together smoothly.
A better organization for the book
would have featured chapters on cre-
ating and hosting a digital repository



