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Attention is also paid to concerns that readers may have
regarding a long held tenant of librarianship: that of user
privacy and protection of their information seeking behavior.
Indeed, several contributors point to this as a unique niche
of expertise for library professionals to take up in the field
of analytics. For example, in “Using data to demonstrate
library impact and value” one contributor says, “As analytics
becomes an important strategic driver for institutions, so
the library finds itself ideally placed to lead and contribute
in this area. And nowhere is this expertise and knowledge
more important than in the legal and ethical implications of
collecting and exploiting impact data” (50).

Overall, contributors do a good job of explaining terms
and concepts (i.e. big data versus small data and analytics
versus metrics), which makes the narrative accessible to the
novice. However, one drawback is that not every acronym is
explained upon its introduction (i.e., OCLC, Copac CCM,
JISC) by contributors. Given that about half of the contribu-
tors are based in the UK and the other half in the US, this
will be confusing for readers less familiar with corporations
and library acronyms in the contributors’ location and may
send them scurrying for the nearest smart device. There are
also a few word uses, such as student attainment (UK) verses
student retention (US) that may cause a slight pause for read-
ers, which could perhaps have been attended to in editing.

Library Analytics and Metrics is not a step-by-step
guide to undertaking a complex analytics project. But it is
a good read for those wanting to increase their knowledge
of the current trends and methods in the analysis of data,
systems and services. Also important is its call for libraries to
dedicate increasing amounts of resources and time in devel-
oping skills in the area of analytics and metrics as it becomes
an increasingly important part of the digital information
landscape.—Emily Sanford (esanford@msu.edu), Michigan
State University Libraries, East Lansing, Michigan

Rethinking Library Technical Services: Redefining
our Profession for the Future. Ed. by Mary Beth Weber.
Lanham, MD: Rowman & Littlefield, 2015. 206 p. $55.00
softcover (ISBN: 978-1-4422-3863-3).

The last ten to twenty years has evidenced transforma-
tional changes for technical services in libraries across the
spectrum (academic, public and special). Keeping up with
these various changes provides a challenge for librarians,
directors and administrators. Determining where technical
services is going, and what technologies, work flows, and job
descriptions for library personnel should be adopted, is a
challenge in a time of constant change.

Recent works on technical services, such as Bradford
Lee Eden’s Innovative Redesigns and Reorganizations of
Library Technical Services (2004) and More Innovative
Redesigns and Reorganizations of Library Technical Ser-
vices (2008), have produced extensive quantitative research
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and described the many changes now occurring (with some
rather negative forecasts as to the demise of technical
services). Editor Mary Beth Weber of Rethinking Library
Technical Services has collected the personal experiences
and analyses of technical services librarians in nine chapters
from ten academic, public, special technical services librar-
ians, directors and supervisors.

Changes to technical services have been many and
varied, depending on its configuration in a library. Catalog-
ing, acquisitions, ordering and processing services, serials
and databases, and electronic resources generally, make up
today’s sections in technical services. Weber defines techni-
cal services as a previously stable set of services that obtain,
organize and make accessible information resources in sup-
port of library public services. New job descriptions point
to new skills where technical services is changing “as we
face an uncertain future and constant change” (xxvii). She
notes that technical services have evolved rapidly with the
arrival of the internet; jobs are reconfigured and made more
electronic-based; shrinking library budgets have adversely
affected technical service budgets; cataloging departments
seemingly lost their value as an essential function that is the
foundation of libraries; new roles and creative challenges
demand new skills. An example of a new role would be Cro-
setto’s description of the management of electronic resourc-
es through electronic resource managers (ERM) which
provide a means to reign in the unwieldy scope of electronic
journals, databases and related resources, and provoked
changes in work flow. She noted: “Once in place, the ERM
and the substantial increase in the number of resources
contained therein drove the need to revise responsibilities
in library positions . . . established new positions dedicated
to electronic resources” (75).

Alternatively, Moore and Weinheimer argue that even
with growing number of digital resources, technical ser-
vices retains ongoing and necessary functions to bring digital,
analog, monograph and print resources together for patron
access. These older resource types will not disappear, and
what will be a mix of resource formats will demand creative
solutions from technical services. They observe that “resourc-
es will continue to need to be selected, collected, acquired,
and cataloged, and there will be a continued need for author-
ity control, even more in the future than right now” (15).

Cataloging has undergone many changes during this
period. Hall-Ellis describes how bibliographic description
(cataloging and classification) has been transformed with
the implementation of web-based electronic resources and
the concurrent transformations in standards and proposed
linkage schemes to the semantic web. Catalogers must
now include in various metadata schemas in their skill sets.
She traces these changes and details the new demands on
catalogers to adapt to the new non-MARC based formats,
summarizing major developments in cataloging descriptive
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standards that have moved from AACR2 to RDA (preparing
for an interlinked digital future) and changes from MARC
to a still experimental BIBFRAME. Weiss offers an essay
addressing a variety of previously mentioned issues such as
e-books, patron drive acquisitions, metadata, BIBFRAME,
and the recent debates in cataloging and the future of bib-
liographic control in a web-based and interlinked universe of
information. She identifies avenues of professional develop-
ment including knowing cataloging standards, developing
programming and data competencies, and enhancing com-
munication skills.

Weber points to the importance of vendor relationships
and the how librarians can participate in the creation of
standards, guidelines, codes of practices through creative
conversations by librarians, thereby bringing the best library
services to users. Luesebrink addresses acquisitions depart-
ments, where academic libraries are moving from a bureau-
cratic to a market- and user-driven model, changing from
print-centric to an electronic-centric, user-centric resource
model.

Changes demand new skills. Boyd and Gould provide
a useful guide to the new skills and competencies needed
in the technical services of the future. Creativity, initiative,
communication and advocacy are positive attributes for those
currently in or considering technical services librarianship.
Weber focuses on negotiation for services and pricing are
skills that need to be developed by librarians. Luesebrink
outlines the skills needed in 21st century acquisitions librari-
anship: moving from simple clerical skills to fund-accounting
competencies; developing relations with vendors; IT skills
include database management and competencies in ILS
modules; and better communication skills. Vellucci focuses
upon the new field of research data as a potential area for
technical service librarian contributions. She notes that
these librarians are best situated to become research data
librarians who can support the research projects of faculty.
Her suggestions focus on models of new skills development,
examples of research data/librarian projects, such as starting
with student and faculty working in small research projects.

Advocacy is essential to the future of technical services.
Weber points out the need for strong advocacy by techni-
cal services librarians beginning with one’s own colleagues,
administrators, and users. As technical services librar-
ian needs to demonstrate the value of their work, Weber
promotes advocacy of technical services by the librarians
themselves in working with the Association for Library Col-
lections & Technical Services (ALCTS). She advises that “a
first step is to promote their work so that others fully under-
stand what they contribute to the library overall and the
implication of what would happen should their work cease
to be provided” (25).

The book ends with Weber’s survey of thirteen ques-
tions and answers from six technical services librarians of
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varying backgrounds. The answers are variable and some are
provocative, giving an insightful mosaic of views and choices
providing further helpful data from the profession.

Rethinking Library Technical Services offers positive
outlooks originating from the technical services profession
itself. It provides an extensive and detailed picture of the
current states of affairs and complex functions found in the
many aspects of current technical services departments,
but best of all it provides positive suggestions, and hopeful
advocacy for the profession rather than dismal forecasts
of doom, or continuing the folly of policies that blindly
propose cutbacks and downsizing. The book could see a
few improvements: a more detailed index; linked data and
BIBFRAME could use more coverage; serials, databases
and discovery services need more attention. The focus has
been in large academic university libraries, rather than
small academic and public libraries. However, this book is
useful for librarians in all types of libraries, and especially
for students in library and information science considering
a career in technical services—William Shakalis (wshaka
lis@worcester.edu), Worcester State University, Worcester,
Massachusetts

Cultural Heritage Information: Access and Manage-
ment. Eds., Ian Ruthven and G.G. Chowdhury. Croydon,
UK: Facet, 2015. 253 p. $99.08 softcover (ISBN: 978-1-
85604-930-6).

As stated in the preface by Chowdhury and Ruthvan,
“this book provides a snapshot of current research and devel-
opment as well as outlining the various challenges and trends
of research in relation to the creation, access and manage-
ment of digital cultural heritage information systems and
services” (xvi). In the first chapter, the editors define cultural
heritage as falling into two main categories: tangible (such as
paintings antiquities, artefacts, buildings, or monuments) or
intangible (such as dance, plays, music, stories, etc.). When
either of these two types are digitized, they become digital
cultural heritage (1). With such a broad scope, those wishing
to begin their scholarly inquiry into digital cultural heritage
information management or those wishing for a snapshot of
various issues facing digital curation professionals will find
this book very useful. Additionally, this book will also appeal
to those hoping to learn ideas and strategies implemented
outside of the United States. All of the authors except two
hail from outside of the United States, providing a different
perspective for American curators.

The book begins with overview chapters on policies
and infrastructures, and then moves “to considerations of
interaction, access to objects, [and] concrete system imple-
mentations” (7). In reality, the eleven chapters discuss:
an introduction to managing cultural heritage; the his-
tory of digital humanities; policy considerations in providing
access to cultural heritage information (such as intellectual
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