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this book will enable any librarian to understand the chal-
lenges and opportunities inherent in providing gaming as a 
library resource.

With a tip of the hat to gaming convention, the book is 
organized into “levels” as opposed to chapters. Librarians 
who are active gamers or who have a solid understanding of 
the video game industry might find they can move quickly 
through the first level, just as an experienced gamer often 
breezes through the first level of a game. The first level pres-
ents a brief introduction to the history of video games. This 
level contains information that may be already known to 
some librarians but provides a useful introduction to the less 
experienced. Librarians who have little or no gaming experi-
ence will find that this level provides them with the necessary 
context to understand the information that follows.

Level two delves specifically into video games and their 
incorporation into library settings. Providing games as a li-
brary resource has created controversy, as some contend that 
funds and effort should be expended in other areas. In this 
level, the author debunks many of the negative stereotypes 
of gaming. She also contends that many games function as 
positive influences and help individuals develop a wide range 
of skills that can be applied to other areas of life. As an ex-
ample, the author discusses the popular multiplayer online 
game World of Warcraft. Through the use of in-game screen 
shots, she demonstrates how players are required to set goals, 
develop organizational skills, manage finances, integrate large 
amounts of information, analyze and respond to a wide range 
of changing situations, and work with or against others to 
achieve goals. The level concludes with an extensive list of 
resources, including games, blogs, wikis, and conferences.

Level three discusses ways to implement gaming in your 
library, and level four provides specific information on how 
to run various types of gaming events. The author presents 
detailed plans on everything from designing floor plans to 
scheduling resources. She even includes game-themed cookie 
recipes. Level four ends with many examples of gaming in a 
variety of libraries around the country and provides extensive 
resources, including sample posters, permission slips, and 
tournament charts. 

Level five discusses building a game collection and in-
cludes recommended lists for various platforms and age 
groups. Level six, the final level, briefly discusses the future 
of gaming. 

Overall, this book is a complete handbook for any public 
or school librarian interested in implementing or extending 
gaming in his or her library. It provides the tools needed to 

make a case for starting or expanding a gaming program in 
your library. Beth Gallaway does not rely on rhetoric but 
uses solid examples of programs that have worked and gives 
enough detail to duplicate them.—Maura Valentino, Coordi-
nator of Digital Initiatives, University of Oklahoma Libraries, 
Norman, Oklahoma. 

Going Beyond Google: The Invisible Web in Learning and 
Teaching. By Jane Devine and Francine Egger-Sider. New York: 
Neal-Schuman, 2009. 156p. $65 (ISBN: 978-1-55570633-3).

This is a book that will remain near this reviewer’s desk 
for the next semester or two. As with any book of its kind it 
will quickly become dated, but for the near future it will serve 
admirably as an introduction to the topic of effective Web 
searching and as a ready source of ideas to use in improving 
classroom visits. 

The book’s strongest attributes are its suggestions for 
approaching Web searching in the classroom. The authors 
include possible approaches for three scenarios: The one-off 
instruction session, a full semester course, and the online 
environment with a librarian-as-mentor arrangement.

Going Beyond Google is organized into three parts that os-
tensibly deal in turn with defining and discussing what the 
authors call the invisible Web, searching it for information, 
and a somewhat truncated discussion of present and potential 
developments. However, the book’s focus on the “Invisible 
Web” seems to be a vaguely artificial construction promising 
more than the book delivers. The section on tools for use in 
searching the Invisible Web is, for the most part, very well-
thumbed old acquaintances such as the Librarians’ Internet 
Index (http://lii.org) and the University of California at River-
side’s Infomine (http://infomine.ucr.edu). On the whole, the 
“Invisible Web” emphasis detracts from what otherwise might 
have been more accurately marketed as an all-in-one Web in-
struction handbook and digest of the attendant issues.—Ben 
Johnson, Faculty Librarian, Vermont Technical College, Randolph 
Center, Vermont

Staff Development Strategies that Work! Stories and Strategies 
from New Librarians. By Georgie L. Donavan and Miguel A. 
Figueroa, New York, NY: Neal-Schuman Publishers, c. 2009. 260p. 
$75.00 (ISBN 978-1-5557-0644-9).

Eighteen “new” librarians are featured in Staff Development 
Strategies that Work, one of the latest books by Neal-Schuman. 
The preface notes that one of the main goals of this book is to 
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“turn the idea of staff development on its head” (xviii). Each 
chapter is designed for a supervisor to read and consider. Ad-
ditionally, the book is intended, in part, to address the often 
discussed shortage of emerging library leaders.

This compilation’s premise is a good one; however, many 
of the suggestions are actually “tried and true,” rather than 
“new.” A minor detracting element to Staff Development Strate-
gies that Work is the inclusion of librarians who have worked 
a decade or more in the field. Their reflections upon their 
experiences, while well articulated, seem incongruous with 
the book’s subtitle. That being said, however, the professional 
development stories are valid and provide “food for thought,” 
for both new librarians and their managers.

Among the many points of wisdom the book conveys are 
the need to trust employees, appreciate their diverse skills 
and talents, be able to engage in creative conflict, show em-
ployees how to take risks, and coach or mentor staff. Collec-
tively, these things can go a long way in contributing to the 
successful development of the investment we make in each 
employee we hire. Additionally, professional development 
leadership programs of excellence are cited, including ALA’s 
Spectrum Scholars and Synergy: The Illinois Library Leader-
ship Initiative.

Staff Development Strategies that Work fills a niche for a 
contemporary book-length work on continuing education 
ideas for librarians. The book succeeds in bringing together 
ideas that will challenge librarians to recognize that we do not 
merely have jobs, but rather we have rewarding and fulfilling 
careers. Recommended for academic libraries, particularly on 
campuses with accredited library science degree programs, as 
well as for library consortia and library systems. This book is 
a worthwhile read, although $75 for a paperback may be be-
yond the reach of some libraries.—Lisa Powell Williams, Adult 
Services Coordinator, Moline Public Library, Illinois

Training Paraprofessionals for Reference Service: A How-To-
Do-It Manual for Librarians. By Pamela J. Morgan. New York: 
Neal-Schuman, 2009. 201p. $65 (ISBN 978-1-55570-643-2).

As libraries across the country cut budgets, using parapro-
fessional workers as reference staff may become an increas-
ingly attractive option. Training Paraprofessionals for Reference 
Service is a very comprehensive training guide that may even 
offer some tips for the professional librarian.

This manual discusses the reasons for employing parapro-
fessionals at the reference desk and covers every topic from 
training to performance evaluation. Training Paraprofession-
als is unique in that it lays out exactly what paraprofessional 
staff (or any staff, for that matter) should be taught in order to 
provide effective reference service. These skills are often not 
obvious to new reference staff, and it is through this precise 
delineation of skills that the guide shines. This appears to be 
the only reference training manual specifically designed for 
paraprofessionals, with previous works focusing solely on 
reference training for the professional librarian. 

The only weakness noticed in this manual is that it may 
be too comprehensive. It covers so much very basic informa-
tion that at some points it seemed that the guide assumes 
that the paraprofessional and the trainer would be coming to 
the job with absolutely no previous job experience. Although 
this makes for reading that is tedious at times, in the end it is 
better to include more information than necessary than not 
enough. In addition, this drawback is small in comparison to 
the wealth of useful ideas covered in this manual.

This timely guide would be a good choice for all librar-
ies that use paraprofessionals to staff their reference desks. It 
might be especially useful for small libraries, which often do 
not have the resources to maintain large professional staffs. 
—Katy Herrick, Children’s Librarian, Dallas Public Library, 
Dallas, Texas

STATEMENT OF OWNERSHIP AND MANAGEMENT: Reference & User Services Quarterly, Publication No 472-580, 
is published quarterly by the American Library Association (ALA), 50 E. Huron St., Chicago, Illinois 60611-2795. It 
is the official publication of the Reference and User Services Association, a division of ALA. Annual subscription price, 
$65.00. American Library Association, 50 E. Huron St., Chicago, Il 60611-2795, owner; Reference and User Services 
Association, 50 E. Huron St., Chicago, IL 60611-2795, publisher; Diane Zabel, The Louis and Virginia Benzak Business 
Librarian, Schreyer Business Library, The Pennsylvania State University, 309 Paterno Library, University Park, PA 16802-
1810, editor. Periodicals class postage paid at Chicago, Illinois, and at additional mailing offices. Printed in U.S.A. As a 
nonprofit organization authorized to mail at special rates (Section 423-12, Domestic Mail Manual), the purpose, func-
tion, and nonprofit status of this organization and the exempt status for federal income tax purposes has not changed 
during the preceding twelve months. 

EXTENT AND NATURE OF CIRCULATION: (“Average” figures denote the average number of copies printed each is-
sue during the previous twelve months. “Actual” figures denote actual numbers of copies of single issue published nearest 
to the filing date—Summer 2008 issue.) Total number of copies printed: Average, 6,184; Actual, 5,785. Sales through 
dealers, carriers, street vendors and counter sales: Average, 385; Actual, 382. Other classes mailed through the USPS: 
Average, none; Actual, none. Total paid and/or requested circulation: Average, 5,624; Actual, 5,441. Free distribution 
by mail, carrier, or other means, samples, complimentary and other free copies: Average, 216; Actual, 233. Total distri-
bution: Average, 5,840; Actual, 5,674. Copies not distributed: office use, leftover, unaccounted, spoiled after printing: 
Average, 344; Actual, 111. Total (previous three entries): Average, 6,184; Actual, 5,785. Percent paid and/or requested 
circulation: Average, 96.30; Actual, 95.89.


